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This position is in support of data center service delivery at SPAWAR Systems Center Pacific (NEDC PAC) in San Diego, CA and in support of data center service delivery at SPAWAR Systems Center Pacific (NEDC PAC) in San Diego, CA.
 
Candidates must be flexible to work any shift as this is a 24x7 environment. Overtime is not permissible without prior approval from leadership.
 Security+ CE certification required for this position. Candidate submission must include copy of certification in order to be considered for this position.
 

Microsoft Certified IT Professional (MCITP) certification preferred. 

Skills required include: 

- Prior Active Directory Management (at least 4 years experience) 
- Ability to provide technical AD support that contributes to problem, change, configuration and release management
 - Ability to understand and implement GPOs 
- Ability to identify and implement emergency fixes on a large scale (hotfix, service pack, etc) to known problems
 - Responsible for implementing corrective actions to decrease problems, anticipate problems in new solutions before release
 - Define service improvement requirements and collaborate with Engineering to implement and develop solutions
 - Adhere to policies and procedures and provide guidance and research in resolution of complex technical problems, to include serving in an advisory role as needed during incident resolution
 - Ability to create and review process documentation related to the setup, configuration, management, monitoring, performance and troubleshooting of Directory Services servers and the Directory Services database
 - Ability to bring needed operational tools and configuration revisions to existing certified solutions into the production environment quickly using existing internal processes
 - Drive continuous improvements in directory services solutions 
- Review industry standard best practices, products, and tools for possible operability within NMCI Directory Services Enterprise
 - Incident Analysis 
- Log Analysis and Diagnosis 
- Ability to Communicate Technical Information to Peers, Leaders and Project Managers
 
- Exchange Administration (minimum 3 years experience) 
- Expertise in all Exchange areas in order to plan, develop, and implement highly functional Messaging services for customers
 - Responsible for implementing corrective actions to decrease problems, anticipate problems in new solutions before release

