MSEP partner, Military Spouse Corporate Career Network, has an immediate need to fill multiple positions for their client Apple in various locations across the nation. Kindly review the following information for further details about position responsibilities, position requirements, and qualifications needed to fulfill each position. The application mechanism/procedure for all positions is presented at the end of the job announcement:

Apple At Home Advisor-AppleCare

Location: Nationwide, all applications will be filed under Minnesota

Position Summary:

You will be supporting many of our popular products, from iPhones to iPads. As our customers' first point of contact you will be the friendly voice of Apple, providing award-winning customer service, troubleshooting and support. This positon comes with competitive pay, great benefits, participation in our company stock plan, time off, an employee discount and dedicated resources to support your ongoing growth and development.

Position Requirements:

•Professional troubleshooting experience 

• Proven technical ability in various areas such as hardware and software, operating systems and basic computer skills 

• Experience working in a client support role

• Excellent verbal and written communication skills 

• Discipline to work remotely from home

• Flexibility to work between 5am-11:30pm CST, including weekends

To Apply Login or Register at www.casy.us  and click on the job seeker tab search for req#109340BR

