Our MSEP partner, Alorica, has an immediate need to fill four Client Solutions: Sales Force Sr. Developer positions in the following cities:  Omaha, Nebraska, San Antonio, Texas, Plantation, Florida & Irvine, California

Quick facts about Alorica:

Trusted by leading Fortune 500 and government agency clients, Alorica is an innovator in outsourced Contact Management Solutions that offers a wide range of call center services designed to help create, cultivate and maintain our customer’s precious asset- their customer relationships.

Alorica is a certified Minority Business Process Outsourcing (BPO) provider that provides multifaceted veterans’ programs under the AloriCares initiative that complement the positives of military service.  The AloriCares Initiative is a diversity initiative created  for  veterans, military spouses, and reservist. AloriCares offers programs supporting employment, leadership training and development, education assistance and mentoring.

Position Title:  Client Services Sales Force Sr. Developer – Omaha Nebraska, San Antonio, Texas, Plantation, Florida & Irvine, California (Requisition Number: 1500000937

Position Summary: 
The Salesforce Developer role will design, build and maintain all functions built within the Salesforce software product, in order to support the company’s operations. The Salesforce Developer is responsible for any custom development needed, evaluating 3rd party tools which can be integrated within Salesforce, and possible configuring Salesforce. This person will understand and comply with architectural standards and designs, balancing the vision with timely delivery and Interacting effectively with all players including business partners, business analysts, architects, other developers and quality assurance specialists.

Educational Requirements: 

· Bachelor’s degree in computer science, MIS, or equivalent. 

Professional Experience / Qualifications: 
· Requires a bachelor’s degree (preferably in Computer Science) and 5+ years of professional experience.   

· Experience developing and delivering solutions to real customer problems, preferably with an emphasis on Sales, Customer Service, and/or Marketing issues.

· 2+ years Force.com development experience, with a strong focus on Apex and Visual force development.

· 3+ years Java or C# development experience, and 3+ years  web application development experience, including solid experience with Java or C#, as well as HTML, JavaScript, and CSS.

· Solid knowledge of SOQL.

· Strong oral and written communication skills.

· Ability to work independently and as part of a team.

· Experience with Agile development practices a plus.

· Salesforce.com Certification is strongly preferred

Position Responsibilities:

· Proven ability to independently perform development, testing, implementation, documentation and updating as it relates to the SalesForce.com software and system administration

· Manage Salesforce.com CRM application. Responsible for maintaining the functional areas of data management, forecasting, deal registration, contacts, leads, campaigns, opportunities, quotes, dashboards and reports, etc.

· Implement new enhancements including creation of custom objects, workflows, email alerts and templates, and campaigns

· Develop and maintain visual force, AppExchanges, Force.com pages and integration to other third party solutions

· Maintain multiple user roles, security, profiles, workflow rules, etc. Support train new end users on the salesforce.com application

· Participate in cross-functional teams that address strategic business issues involving CRM and sales operations

· Implementing and managing various complex sales, marketing , legal and services business processes within multiple organizations

· Demonstrated ability to effectively communicate technical issues and resolve problems at all levels of the organization both internally and externally

· Identify SFDC usage problems and craft technical / communication plans to IT/business teams

· Solid business analysis skill. Must have good inter-personal skills and be able to mentor & motivate team members

· Must be comfortable in rapidly changing and sometimes ambiguous work situations. Keen attention to detail and complex problem solving abilities from operational and technical perspective. Ability to work independently and engage supervisor as needed

· Experience documenting and analyzing processes, procedures, and/or policies. Ability to handle full workload and meet proposed deadlines

Employment is based on individual merit and qualifications. Employment opportunities are provided without regard to race, color, sex, age, marital status, religion, natural origin, disability or veteran status.  D/V/F/M EOE.
Application Mechanism:

Interested candidates may learn more and apply for the “Client Solutions: Sales Force Sr. Developer”  positions by visiting: http://www.aloricajobs.com/.

David E. Roberts

MSEP Communications Specialist

Department of Defense Spouse Education

and Career Opportunities Program (SECO)

Desk:  (703)496-9000 x5518

Mobile:  (202)734-9092

Email:  droberts@zeiders.com
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