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JOB ANNOUNCEMENT
Position Title: Bilingual* Case Manager for Family Self-Sufficiency 

*Candidates must be bilingual in English and Spanish 

Organization: Jewish Family Service of San Diego


Position Type: Full Time 


Standardized Benefits: Benefits for this position include a 401(k) plan, medical, dental and vision coverage, flexible spending accounts, life insurance and generous holiday benefits.


JOB SUMMARY
Do you have a passion for helping families overcome hardships? Do you feel an unending desire to strengthen relationships? Do you long to provide essential assistance to members of the San Diego community? Does your heart grow bigger with every individual you help? Are you excited at the thought of utilizing your English and Spanish language skills in the workplace? Then look no further because JFS has the job of your dreams as a Bilingual Family Self-Sufficiency Case Manager!  

As a Bilingual Family Self-Sufficiency Case Manager you will work under a local leader for helping individuals overcome unemployment related hardships. You will play an essential part in achieving our goal of helping families by working directly with various members to respond to their barriers of economic self-sufficiency. In this position you will develop long term relationships with loving families by assisting in developing a plan and providing ongoing support as they work toward achieving the objectives of their plan. You will have the chance to stand up for those families and advocate for the support of local resources they greatly need. 
The JFS Family Self-Sufficiency program is based on renowned best practices that increase economic security which lead to improving the lives of families for generations to come! You will have access to incredible internal resources right here at JFS to provide support which includes (but is not limited to) employment, career exploration, education and training opportunities; financial literacy and savings; parenting resources and workshops; and an amazing array of experienced social work staff for collaboration. If you are a motivated self-starter excited thinking about the chance to help families through JFS then read on!  

The Mission:

· Work collaboratively with a partnering agencies; coordinate with other JFS programs and community resources to develop resident activities that meet their needs.

· Meet individually with residents that express an interest in improving their economic security.

· Conduct a comprehensive assessment to determine family needs and develop a plan of action.

· Conduct outreach to community resources on behalf of clients.

· Provide ongoing follow-up with resident clients; offer support and guidance to reach plan objectives; provide incentives for achievement of plan goals.

· Represent the program and JFS at outside meetings and events that promote self-sufficiency.

· Document service delivery in JFS client database.

You’ll Need:
· A big heart 

· Bilingual skills in English and Spanish 

· Bachelor’s degree in Social Work, Counseling, or related human services field
· Two years’ experience helping families in a nonprofit or public setting
· Knowledge of community resources and social service system
· Understanding of the issues facing families struggling to improve their self-sufficiency
· Knowledge of financial literacy and budgeting
· Working knowledge and competency in Microsoft Word and Outlook
· Ability to be highly organized and manage multiple tasks
· Ability to work effectively within a team
· Must have valid driver’s license and reliable, insured transportation
We’d like you to have: 

· An unending desire to smile
· You will shine a positive light on the Agency, and strive to spread your contagious smile. You have a great sense of humor! 

· A passion for our mission and your work
· A true desire to help better the community by empowering individuals to achieve their personal economic security goals and move forward together with the JFS team helping build a stronger more resilient San Diego! 

Additional Information  
You will need reliable transportation and the ability to travel throughout San Diego County. It may be required to work occasional evenings. 
Contact Information

To be considered, please email your resume, cover letter (including salary requirement) to resume4321@jfssd.org.  Be sure to include the position title in the subject line. Please, principals only.  Please, no follow-up phone calls or emails. 

About Jewish Family Service of San Diego 
Jewish Family Service of San Diego is a client-centered, impact-driven organization working to build a stronger, more resilient community. For nearly 100 years, Jewish Family Service has been a trusted resource for the entire community, offering an array of services that are always life-changing, and often life-saving.  At Jewish Family Service, we believe our employees are the backbone of our agency. Our goal is your success. Come work at JFS and be our partner in Moving Forward Together. To learn more about JFS, please visit www.jfssd.org.  
