Position Title: Patient Advocate Supervisor
Organization: Jewish Family Service of San Diego 

Position Type: Full time/ Exempt 
Benefits: This full time position includes a 401(k) plan, medical, dental and vision coverage, flexible spending accounts, life insurance and generous holiday benefits.
Position Overview 
Do you hate injustice?
Do you like fighting for the underdog?
Would you like to lead and be part of the most dynamic and dedicated team of advocates who travel the county representing mental health clients and ensuring that their rights are upheld?  
We’re looking for an outstanding and dedicated individual who loves challenges, hard work, and gets satisfaction from helping vulnerable individuals in need.   
In this position, you will train and support the professional development of staff and track policy and legal developments in the area of patients’ rights.  You will be involved in every level of program duties and responsibilities.  Additional opportunities include:  direct client contact in inpatient and residential facilities where mental health services are being provided, monitoring and investigating mental health facilities for potential legal violations, influencing mental health policy at every level (facility, county, and state), providing presentations and trainings, collaborating with community partners, project management, report writing and other duties assigned by Program Director. 
Key Talents:  You are proud of your communication skills, both written and oral.  You create and implement multiple strategies for problem resolution.  You demonstrate great compassion for others and have a deep sense of responsibility and accountability.  You also have a well-developed sense of humor and like to make your work fun.  

Position Requirements 
· Commitment and ability to work with underrepresented communities, especially people living with mental health or developmental disabilities, clients of diverse ethnic, cultural, and linguistic backgrounds, clients who experience homelessness, active drug users and members of the LGBT community 
· Knowledge of mental health law or ability to learn it (training on all aspects of the program will be provided)
· Knowledge of annual budgeting process or ability to learn it

· Knowledge of program reporting requirements or ability to learn it

· Patients’ rights or other closely related experience
· Detail-oriented

· Strong writing and speaking skills

· Build relationships and collaborate effectively with a wide range of community partners including: professionals, facility administrators, law enforcement, fellow advocates across the state, as well as advocacy groups such as NAMI.

· Ability to represent the program with awareness of political issues and community concerns

· Successful completion and pass of Criminal History Background Check
· Reliable transportation, clean driving record and willingness to drive throughout the county
Additional Information 
· Attorney preferred
· Program development experience preferred
Contact Information

To be considered for this position, please email your cover letter (with salary requirements) and resume to resume@jfssd.org.  Please, principals only.  Please, no phone calls or follow-up emails.
Jewish Family Service of San Diego is a client-centered, impact-driven organization working to build a stronger, more resilient community.  For nearly 100 years, Jewish Family Service has been a trusted resource for the entire community, offering an array of services that are always life-changing, and often life-saving.  At Jewish Family Service, we believe our employees are the backbone of our Agency. Our goal is your success. Come work at JFS and be our partner in Moving Forward Together. 

For the eighth consecutive year, JFS has earned a coveted 4-star rating from Charity Navigator, America’s largest independent charity evaluator that highlights the work of efficient, ethical and open charities. We encourage you to learn more at www.jfssd.org.
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