Good morning, 

Our MSEP partner, AT&T, has an immediate need for a Bilingual Retail Sales Consultant (North Carolina only), Retail Sales Consultants and Sales Executives to support their operations in various locations.

Locations: 

· Abilene, Texas

· Charlotte, North Carolina (Bilingual); 

· Hazard, Kentucky; 

· Morgan City, Louisiana; 

· Reno, Nevada; 

· San Diego, California; 

· Stillwater, Oklahoma 

Position #1: Bilingual Retail Sales Consultant 

JOB DESCRIPTION

As a Retail Sales Consultant, you’ll belong to a supportive team in a fast-paced environment. Together, you can connect people to the latest technology – all while meeting sales goals. If you love 

working with people, then this may be the job for you. From the initial greeting to closing the sale, you will play a big role in shaping the retail experience. Bottom line? You are the go-to customer 

service expert.

Sharing your knowledge with our growing customer base comes with many rewards. Start with the paycheck: Base plus commission. Our current full-time Retail Sales Consultants earn an average 

of $43,900.00 in total compensation in the first year when successfully meeting or exceeding sales goals. Our top sellers earn an average of $48,702 per year.

You’ll also gain an amazing benefits package, including: 

· Ongoing paid training

· Exciting career paths

· Supportive team environment

· Employer-provided mobile device

· Medical/dental coverage

· 401(k) plan

· Tuition reimbursement

· Paid time off 

Not to mention some pretty cool perks, like: 

· One of our latest devices and a service plan. Using our technology, gain first-hand expertise to share with our customers. 

· Discounts on accessories and additional AT&T products and services. That means you always have access to the coolest gadgets around. 

· A spring and fall fund to spend on a wide range of Team Color apparel. You’ll even receive a welcome kit of fun gear to get you started (including two shirts). 

To qualify, we’d like you to have 1 to 3 years of retail or customer-facing sales experience. Interested candidates should apply now here: http://attlinks.com/CharlotteBilingual
Our employees say it best! Watch now.
Requisition ID: 1528583-1 

Position #2: Retail Sales Consultants

JOB DESCRIPTION 
Develop and attain customer experience and sales objectives for store. Sell all products and services offered by the Company. Meet all sales objectives. Handle all administrative aspects 

of the sale including: completing customer contracts and warranties, pulling products from inventory, accepting customer payments and filing the completed orders. Maintain strong knowledge 

of all products, accessories, pricing plans, promotions and service features. Maintain knowledge of competitive offers and provide critical market feedback to the Store Manager regarding local 

competition and product/service needs. Handle service inquiries from customers. Provide efficient, courteous customer service and assist in all aspects of product offerings and services. Ensure 

an extraordinary customer experience. Position may be commissioned and quota based.

GENERAL DUTIES
The essential functions listed below are representative of duties performed by this job title. Duties generally include but are not limited to the following:

GENERAL ESSENTIAL FUNCTIONS WHICH ARE NORMALLY REQUIRED: 
· Possess a competitive spirit and desire to meet and exceed sales goals 

· Stay up-to-date on the latest data/entertainment technology and devices, such as Wi-Fi, data devices, TV entertainment tools 

· Understand customers' needs and help them discover how our products meet those needs 

· Multi-task in a fast paced team environment 

· Educate and engage customers through product demonstrations 

· Interact with customers and provide prompt and courteous customer service to all customers

The successful candidate will be able to perform the following with or without reasonable accommodation:
· Ability to work flexible hours, including evenings, weekends and holidays 

· Ability to stand for long periods of time 

· Ability to complete all paperwork completely, accurately, in a timely manner 

· Ability to lift up to 25 pounds 

· Ability to operate a personal computer, wireless equipment, copier and fax 

· Ability to work in other locations as the needs of the business dictate may be required. 

· Complete all aspects of opening and closing the store in accordance with written procedures. 

· Submit all transaction journals on a daily basis. 

· Assists with inventory maintenance 

· May be required to wear a uniform

Desired Qualifications:
· 1-3 years retail/customer facing/sales experience preferred.

Retail Sales Consultants are paid a competitive hourly rate and can earn additional monthly commission dollars by meeting and/or exceeding sales objectives!

Provisions listed in these job descriptions may be changed or modified by AT&T Mobility without prior notice at any time, at the Company's sole discretion. 

Interested candidates should apply now here: http://connect.att.jobs/careers/retail-jobs
Requisition ID: 1521142 

Position #3: Sales Executive

Working as a Sales Executive D2D (Door-to-Door), you’ll be responsible for acquiring new residential customers within an assigned geographic area. You’ll also visit potential customers 

at their primary residence and review their current telecommunication preferences – all with the goal of winning back or upgrading their existing services.

This is a fast-paced position with lots of face-time. You’ll be highly trained to sell our innovative products like High Speed Internet, access lines, and U-verse. What’s it like? You’ll receive 

leads for a specific geographic area (usually zip code-based) and on average, you’ll knock on 40 to 60 doors each day. Each knock is another opportunity to close the deal.

Are you ready to combine your skills and experience with our innovative technology solutions? 

Interested in gaining an amazing benefits package including:

· Medical, 

· Dental 

· 401K, 

· Tuition reimbursement, 

· Paid time off and 

· Opportunities to grow your career? 

If you have at least 2 years of sales experience, let’s connect. 

Our Employees say it best! Watch now
Required Qualifications:

· Minimum of two years previous sales experience

· Sales skills 

· Strong customer service skills 

· Strong communication skills (written & oral) 

· Ability to organize and plan time effectively 

· Must be able to successfully complete a background check and substance abuse testing 

· Ability to clear a driver's license check 

· Must be able to qualify via online assessment 

· Employee must be able to work Mon - Sat Noon - 8PM 

· Must have a valid drivers license and good driving record 

· Ability to work flexible hours, including evenings, weekends and holidays; occasional overtime 

· Ability to work at multiple locations within a district (territory may include several zip codes)

Desired Qualifications:

· Sales background in cable, wireless or other telecommunication products 

· ATT product knowledge 

· Experience working with a commission structure

Interested candidates should apply now here: http://connect.att.jobs/careers/business-sales-solutions-jobs
Requisition ID: 1503807 

Thanks,

Cynthia James-Williams, MSEP Account Manager 

Military Spouse Employment Partnership (MSEP)

Department of Defense Spouse Education and Career Opportunities Program (SECO)

Desk: 800-782-2502, extension 5530

Mobile: (912) 464 -9536

Email:  cjames-williams@zeiders.com
