Our MSEP partner, Veteran Recruiting, has an immediate need to fill a Virtual Part-Time Support Specialist position. Kindly review the following information for further details about position responsibilities, position requirements, and qualifications needed to fulfill the position. 

Position Overview:

The Support Specialist assists with the setup, execution and coordination of virtual career fairs for the military community. This role requires a highly detail-oriented individual who is comfortable interfacing with clients under fast-paced, time-critical situations and has excellent troubleshooting abilities.  Customer service skills and keen understanding of technology are critical components of this position.

Position Responsibilities:

• Use the VR virtual product suite to set-up virtual booths for companies in our virtual career fairs • Train Recruiters from each company on how to use the virtual career fair • Work with Event Producers to manage the delivery of key event related elements.

• Conference bridge scheduling

• Work order processing

• Data input

• Answering event audience member inquiries • Location design edits and custom reports generation • Support live webcast, virtual show monitoring and platform training in a client facing capacity • Perform other virtual career fair activities-marketing to veterans/military spouses as needed

Position Requirements/Qualifications:

• Previous work experience in a deadline driven environment • Flexibility with shift schedules • Strong computer skills (PC) and knowledge of HTML, CSS, JavaScript • Positive attitude and the ability to provide exceptional customer service • Experience with Adobe Photoshop and Flash, Microsoft Office applications • Excellent organizational and communication skills.

• Ability to thrive in a rapidly changing environment • Interest in learning about virtual events technologies and services

To apply please visit, http://veteranrecruiting.com/jobs/career/1051031/Support-Specialist-Region-Any  

David E. Roberts

MSEP Communications Specialist

Department of Defense Spouse Education

and Career Opportunities Program (SECO)

Desk:  (703)496-9000 x5518

Mobile:  (202)734-9092

Email:  droberts@zeiders.com
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