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MESSAGE FROM THE CALIFORNIA
COMPLETE COUNT COMMITTEE

| am honored to serve on the California Complete Count Committee and to help
ensure that veterans and their families are fully represented in the 2020 Census
count. As Swords to Plowshares’ Director of Policy, | have been working with and
for veterans since well before the last census. Veterans are an extremely diverse
population, with the exception of being over 18, veterans represent every age,
gender, ethnicity, religion, sexual orientation, political persuasion, income bracket
and other demographic in our state.

It may come as a surprise, including to veterans themselves, that they are hard-
to-count population for census purposes. In particular, aging veterans, veterans
experiencing homelessness and physical or psychological disabilities are at great
risk of going uncounted.

The census will determine California’s fair share of federal resources and
representation for the next decade. The health and social services our families rely
on, kindergarten through college resources, public safety, roads, infrastructure,
congressional districts and more are on the line. The census will also impact
veteran specific resources, VA funding, health research and the distribution of
federal dollars for veteran employment and housing assistance.

Being counted is a service to all veterans and to the community at large. For

many California veterans, responding on-line will be easy. But it is incumbent on
all Californians and all California veterans to take the next step and reach out to
buddies, to veteran service organizations, college veteran resource centers, and to
agencies that help and house veterans in your area and count every veteran and
every veteran family member.

Amy Fairweather

Member, California Complete Count Committee
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MESSAGE FROM THE DIRECTOR

California is home to over 1.8 million veterans and these veterans play an important role in
counting all Californians in the 2020 Census. California receives hundreds of billions in federal
funding to support programs. An accurate count in the census insures we receive our fair share
of federal funding that support vital resources for our families and communities - that affect
everything from veterans and medical services to nutrition education, from housing grants to
foster care, from highway maintenance to school funding, and much more.

Best practices for outreach to veterans must involve those trusted messengers that work
tirelessly to meet the needs of those veterans who participate in the programs or use the
resources offered by these service providers. You are our trusted messengers.

Help us share a key message to California veterans that they and their service are important,
valued, and that their participation in completing the 2020 Census questionnaire will benefit
their families and communities — the people they served to protect. This toolkit is filled with
infarmation to support a robust outreach to California's veterans for Census 2020 outreach.

We encourage you to share this toolkit and coordinate outreach efforts within our/your extended
peer, partner, and member organizations networks. Other ways you can support our Census 2020
outreach efforts are:

« Share insight on best practices to reach veterans with Local Complete Count
Committees (LCCC) or invite a LCCC member to speak at your organization about
local Census 2020 outreach efforts. Visit https:/census.ca.gov/regions/ to download
the LCCC directory to find a LCCC near your service areas.

« Host virtual/in-person informational forums and/or stay connected with state-funded
Census Complete Count Regional Program Managers (RPMs) to help spread the word
about Census 2020 outreach to veterans. Visit https:/census.ca.gov/outreach/ to
download a directory of RPMs in your organization's network area(s) in California.

Your support of Census 2020 outreach efforts will help ensure every veteran is counted. Thank
you for your valued support!

Ditas Katague

Director, California Complete Count - Census 2020 Office
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TOOLKIT OVERVIEW

WHAT IS THE PURPOSE OF THIS TOOLKIT?

This toolkit supports the California Complete Count — Census 2020 office’s
(“California Census Office”) effort to engage and motivate veterans within hardest-
to-count (HTC) demographics to participate in the 2020 Census.

The messages included in this toolkit acknowledge the importance these
Californians, voice appreciation for their service, and highlight the significance of
their participation to help California achieve its goal of a complete count during
the 2020 Census.

This toolkit provides messaging resources to help veteran-centric trusted
messengers, such as veterans service organizations, reach all Californians
who served in the armed forces where they live, study, work, play, and pray
while amplifying the importance of participating in the 2020 Census to these
Californians, their families, their peers, and their communities,

HOW IS THIS TOOLKIT USED?

As a trusted messenger to veterans, your organization can help California ensure
that veterans and their families are counted during the 2020 Census by using the
resources and messaging tools in this toolkit to promote veteran-centric Census
2020 outreach on your social media channels, websites, and other online, digital,
and print platforms owned or shared by your organization.

WHO SHOULD USE THIS TOOLKIT?

All organizations that provide social and human services, job placement, faith-
based support, and health care services to HTC veterans— the toolkit's target
audience—and who serve as trusted messengers.

HOW DO | GET MORE INFORMATION?

Email us at outreach@census.ca.gov

California Complete Count | Census 2020



TOOLKIT OUTLINE

The table below provides an outline of the tools included in this toolkit.

Metwork Coordination Template Form letter template for organizations to
use to share the veterans toolkit within their
networks.

“#7]  Census 101/Call to Action Flyer Flyer with an overview of why the Census is
= important to veterans,

Text Messaging/Social Media Kit Collection of veteran-centric images and
content for use as text messages and social
media posts.

Key Messages Repaository Collection of veteran-centric Census 2020
Q outreach key messages that that can be
multi-purposed for insertion into existing
collateral materials for contracted partners,
veterans service organizations, veteran-
focused nonprofits.

GE]}D Speaker Bureau Talking Points Collection of talking points for use by
speakers within the California Census Office
contracted and collaborative partner
networks, Note: Speakers will be the trusted
messengers of collaborating organizations.

for use by speakers within the California
Census Office contracted and collaborative
partner networks. These scripts may be used
for multiple communications channels (radio,
PSA, and TV).

% Speaker Bureau Scripts Collection of 60-, 30-, and 15-second scripts

Collaboration Resources California Census Office partner resources
and directory of organizations that provide
resources for veterans and their families that

may be used for partner collaborations to
enhance statewide outreach efforts.

to the Veteran Community” and link to
USCE partner resources for the 2020 Census
outreach.

&% LUSCB Resources U.5. Census Bureau (USCE) "Open Letter
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VETERANS COUNT IN THE 2020 CENSUS

Below are some key things you should know about the California Complete
Count - Census 2020 Office’s veteran-centric effort.

-
'00-ii-Qi-ﬁiQii+i-ﬁi.-ii+iiCi#ii+iiii#-i¢-Qi-+i-ﬁi.-ii+iiCiQii+ii¢i¢ii¢i#ii+-i¢-ii-+i+

GOAL

Educate, motivate, and activate California
hardest-to-count (HTC) veterans to take and
complete the 2020 Census.

OPFORTUNITY

California is home to over 1.8 million former
service members, which is the largest veteran
population of any state in the United States.
Veterans — particularly those who are recently
transitioning into civilian life, older adults,
experiencing homelessness or housing
insecurities, and people with disabilities—are
oftentimes undercounted during the Census.

AUDIENCE
This veteran-centric Census 2020 effort focuses
on reaching and engaging HTC veterans.

What is the Role of the California Complete
Count - Census 2020 Office?

The California Complete Count — Census 2020
Office (Census Office) supports and coordinates
efforts at the community level to reach the
hardest-to-count (HTC) Californians. The Census
Office is partnering with local governments,
community-based organizations, and trusted
messengers to employ tactics that provide
effective outreach to educate, motivate, and
activate the hardest-to-count (HTC) Californians
to complete the Census. (For more information
on the California Census efforts, please visit
CaliforniaCensus.org.)

CENSUS & VETERANS

'00000‘00iitifi#iiiiii¢i+ii-iiiiifi#i‘i-iiﬁii

“ Why is Census Important?

Census data helps veterans, their families and
their communities by shaping the equitability of
many government and community programs.

BILLIONS OF DOLLARS

Census data will be used to decide how billions
of dollars will reach our families. Your answers will
help determine funding for dozens of programs
that provide essential resources to Californians.

FUNDING INFRASTRUCTURE IN YOUR COMMUNITY
Census data determines funding allocations for
schools, childcare programs, road maintenance
projects, and social assistance programs.

VETERAN DISABILITY SERVICES SUPPORT

An accurate 2020 Census count is especially
crucial for veterans in rural communities, those
with disabilities, and those at risk of homelessness.

U.5. DEPARTMENT OF VETERANS AFFAIRS SERVICES
Data from the 2020 Census will help the U.5.
Department of Veterans Affairs plan programs

and assess emerging needs for veterans and
retired members of the Armed Forces.

California Complete Count | Census 2020
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WHAT YOU NEED TO KNOW

ABOUT THE CENSUS

-
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EVERY 10 YEARS, people in California
and across the country fill out the
Census in order to have an accurate
count of every person living in the
United States. The Census influences
California’s federal funding for
important community services that
support our families and determines
congressional representation for the
next decade.

The next Census is in Spring 2020.
Starting in mid-March 2020, each
household will get a letter in the mail.
This letter will explain the different
ways you can fill out the 2020 Census
questionnaire. If you do not receive a
letter, you can still participate in the
2020 Census by completing an online
form or calling the U.S. Census Bureau
to complete the form with a call
center enumerator.

Census Day is April 1, 2020.

Individuals will have until July 2020 to
complete the census questionnaire
form. Every Californian counts! Let’s
work together to accurately count
California's veterans.

What is the Role of the U.S. Census Bureau?
The U.5. Census Bureau's (USCB) primary mission is
to conduct the Census and ensure that everyone is
counted once, only once, and in the right place.

During the Census, the USCB hires employees to
canvass and count everyone living in the .5, and
informs everyone nationwide about the Census.

The USCB also conducts counting operations known
as Group Quarters (GQ) to many establishments
that house multiple individuals, such as colleges and
universities, long term care facilities, and hospitals.

Additionally, the USCB conducts GQ operations

for Transitory Locations (recreational vehicle parks,
marinas, hotels/motels, etc.) and Service-Based
Locations (shelters, soup kitchens, mobile food vans,
etc.) that respectively focus on counting individuals
and families who are living in transitory housing
and/or experiencing homelessness or housing
insecurities,

While the USCB may reach and count some

of the veterans who attend higher education
institutions, receive care in long term care facilities
ar hospitals, live in transitory housing, or experience
homelessness or housing insecurities, it may not
reach and count all veterans living in California.

Maost military households are responsible for
submitting their own 2020 Census form online,

by phone, or by mail. You are counted with your
household if that is where you live, But active

duty service members may face some special
circumstances. For more information, visit the USCB
veterans FAQs web page at https:/'www.census.gov/
topics/population/veterans/about/fag.html,

8 Veterans Toolkit





































































